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The New Hampshire Public Utilities Commission (Commission) approved a Final
Proposal for Puc 600 Rules for Water Service, on July 2, 2013. Since that time, the Commission
has received and reviewed the Joint Legislative Committee on Administrative Rules
(Committee) Staff annotations. The Commission has carefully reviewed Committee Staff
comments; most of the comments were editorial. Two substantive comments were made. One
comment suggested re-writing Puc 609.04 Water Annual Report to simply reference the form
and the second comment regarding Puc 609.14 Electronic Filing Requirements Annual Report
suggests specifying the compatible software format. For Puc 609.04, the Commission has
borrowed language from its Puc 500 rules which had a similar recent comment from Committee
Staff. For Puc 609.14, the Commission has borrowed language from its existing approved Puc
203.03 regarding electronic copies. The Commission’s proposed changes adopting those
suggestions are as follows:

Puc 609.04 F-16-Water Annual Report.

“Annual-Report" with-the-commuission-annually-en-or-betore - March-3Hst-on-an"Annual-Repeort
; hich the-utili bt ] et

—— ) —Class- A-&B-utiliiesshall-fHe-the-Annual-Reportin-theformat-of b t6-for-Class-A-&
- Lties.
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————2%)—Plant—statisties—relative—to—sourees—ol—supply—pumping —station—equipment
reservoirsystandpipes—and-puriication-systemand-distribution-systemzand
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(a) Each utility which maintains its books on a calendar year basis shall complete the
“Annual Report for Water Utilities,” dated July 2013, form available on the commission website

at www.puc.nh.gov/forms, and file one signed 0r1g1na1 and one electronic copy with the
commission annually on or before March 31%.

(b) Each utility which maintains its books on a fiscal year which does not coincide with a
calendar year shall complete the commission’s Form F-16 “Annual Report for Water Utilities,”
dated July 2013, available on the commission website at www.puc.nh.gov/forms, and file with
the commission one signed original and one electronic copy by email or through the
commission’s electronic records filing system no later than 90 days following the close of each
fiscal year,

Puc 609.14 Electronic Filing Requirements, Annual Report.
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(a) “Electronic filing” er“file-electrenieatly” means the filing with the commission of an

electronic version of a document or form.

(b) Each utility shall, in addition to filing a completed and executed “Annual Report” in
paper as required by Puc 609.04, electronically file with the commission, to the extent
practicable, in an electronic file format compatible with the computer system of the commission,

a completed “Annual Report” form. in-a—format-compatible—with—the-eomputersystem—of-the

COmMmission:

(c) The commission shall maintain a list on its web site of the types of electronic file
formats compatible with its computer system. netify-utilities-on-no-lessfrequently-than-an-annual

(d) Any small water system as defined in Puc 602.15 shall be exempt from the
requirements of this section.

(e) Any utility may petition for a one year waiver from the electronic filing requirement
pursuant to the waiver provisions of Puc 201.05.

(H) In its application for a waiver under (¢) above, a utility shall describe and provide
evidence to dernonstrate that:

(1) Tt does not have the computer capability to generate electronic reports or filings
due to the small size of its overall operations or its lack of computer equipment and/or
expertise; e

(2) Its existing available computer systems are not compatible with the computer
systems of the commission and because of this incompatibility it would be
prohibitively expensive or cumbersome to file electronically; or

(3) Other circumstances would make electronic filing prohibitively expensive or
cumbersome.

(g) The commission shall issue a waiver under (¢) and (f) above if it determines that the
burden on the utility of electronic filing outweighs the benefit to the administrative process.

(h) The commission shall make available to each utility upon request an electronic version
of the "Annual Report" form when the commission has prepared and has available an electronic
version.
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The above revisions to the Final Proposal are also shown in the attached documents,
Conditional Approval — Fixed Text and Conditional Approval — Annotated Text. Both of those
documents also reflect the Committee Staff’s edits. The Commission requests the Committee
approve the Puc 600 rules, with these additional revisions.

The Commission is in the process of updating and posting all forms referenced in its rules
as each rule is readopted. The Commission has established a link to a “Forms” page from its
home page (www.puc.nh.gov), however, it is still under construction pending finalization of each
document subsequent to rulemaking. We anticipate that the forms referenced in the Puc 600
rules will be posted by the time the rules go into effect. The Commission has chosen to make the
web reference within the rules go to the Forms link on the home page, rather than to each
individual form, to facilitate the overall process as the various rulemakings proceed.

Thank you in advance for your consideration.
Sincerely,

Horcea QLroren

Marcia A. Brown
Staff Attorney

cc: Docket Service List (by e-mail)
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Readopt with amendments Puc 600, effective 3/25/05 (Document No. 8311), to read as
follows:

CHAPTER Puc 600 RULES FOR WATER SERVICE

Puc 601.01 Application of Rules. Puc 600 shall apply to any utility as defined in Puc
602.16.

PART Puc 602 DEFINITIONS

Puc 602.01 “Class A utility” means a utility having annual water operating revenues of
$750,000 or more.

Puc 602.02 “Class B utility” means a utility having annual water operating revenues of
$150,000 or more, but less than $750.000,

Puc 602.03 “Class C utility” means a utility having annual water operating revenues of
less than $150,000.

Puc 602.04 "Commission" means the New Hampshire public utilities commission.

Puc 602.05 "Customer" means any person, firm, corporation, cooperative marketing
association, utility or governmental unit or subdivision of a municipality or of the state or nation
supplied with water service by a utility.

Puc 602.06 "Customer service pipe" means that section of service pipe from the
customer's property line or the curbstop to the customer's place of consumption.

Puc 602.07 "Discounted cash flow methodology" or "DCF" means a method of computing
the cost of equity capital via the estimation of the expected flow of dividends in relation to the
current market price of the stock computed by dividing the expected annual dividend by the
current market price of a share of common stock and adding the expected rate of growth in
dividends, as represented in the equation below, where:

(a) "k" means the cost of equity capital,

(b) "Divy," means the annual dividend expected in year 1 which is calculated by
multiplying the dividends paid over the current year just ended by the product of 1 plus the
expected rate of growth in dividends, as shown in the following formula:

DiV] = DiVo (1 + g)
(c) "Divy" means the dividends paid over the current year just ended;
(d) "Po" means the current market price of a share of common stock;

(e) "g" means the expected rate of growth in dividends, which is assumed to be constant;
and
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(f) "k" is derived by dividing "Div," by "P," and adding "g" to the product; as shown in
the following formula:

k =(Div, / Pg) + g

Puc 602.08 "Franchise" means the right to conduct business as a utility pursuant to RSA
374:22 and RSA 374:26.

Puc 602.09 "Meter" means a device installed by a utility for the measurement of water
quantities to be used as a basis for determining charges for water service.

Puc 602.10 "Normal operating pressure" means pressure occurring between that when
system storage is at the:

(a) Lowest point of its normal operating range during maximum day demand; and

(b) Highest point of its normal operating range during minimum day demand.

Puc 602.11 "Order nisi" means an order that will ripen or take effect at some set date in
the future unless the order is rescinded by the commission before that date.

Puc 602.12 "Service connection" means the point of connection between the customer's
service pipe and the utility's service line.

Puc 602.13 "Service entrance" means the point at which the customer service pipe enters
the customer's building.

Puc 602.14 "Service pipe" means the connection between the utility's main and the
customer's place of consumption and includes all of the pipe, fittings and valves necessary to
make the connection.

Puc 602.15 "Small water system" means any water distribution system serving fewer than
600 customers:

(a) Which has received a franchise and established an initial revenue requirement pursuant
to Puc 1600;

(b) Which is not interconnected with any other water distribution system owned, operated
by or affiliated with the same individual or entity; and

(¢) Whose revenue requirement is established based on the value of the assets used to
serve only those customers served by that water distribution system.
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Puc 602.16 "Utility" means any "public utility" as defined in RSA 362:2 and RSA 362:4
owning, operating or managing any plant or equipment or any part of the same for supplying of
water to the public, or engaged in the transmission or sale of water ultimately sold to the public
within New Hampshire except:

(a) Municipal corporations operating within their corporate limits;

(b) Municipal corporations which are exempt pursuant to RSA 362:4, to the extent of any
such exemption;

(c) Any landlord supplying water to tenants which service is included in a rental fee; or

(d) Any association of residents supplying water to themselves.

Puc 602.17 "Utility service pipe" mean that portion of the service pipe not characterized as
customer service line or pipe.

Puc 602.18 "Water service" means the furnishing of water to a customer in this state by a
utility.

PART Puc 603 SERVICE PROVISIONS

Puc 603.01 Filing of Tariffs. No utility shall render service until a complete tariff,
containing rate schedules, shall have been filed with the commission and published in accordance
with Puc 1600.

Puc 603.02 Information to Customers.

(a) Each utility shall, upon request, provide a customer with a copy of the most recent
chemical analysis of the water supplied.

(b) Not more than one chemical analysis per customer per year shall be required pursuant
to (a) above. -

Puc 603.03 Measurement of Service.

(a) All water sold by a utility shall be billed on the basis of metered volume sales unless a
waiver is granted by the commission pursuant to Puc 201.05 for unmetered service.

(b) Temporary service may be provided on a flat rate basis when the use of water can be
readily estimated.

(c) Service of a character for which there is no rate of general application may be rendered
under a special contract between the utility and the applicant to become effective only after order
of the commission pursuant to RSA 378:18.
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Puc 603.04 Meter Reading and Bill Forms.

(a) All meters used for metered sales shall have registration devices indicating the volume
of water in either cubic feet or United States gallons. Where a constant or multiplier is necessary
to convert the meter reading to cubic feet or gallons, the constant shall be plainly marked on the
face of the meter.

(b) In instances where the utility installs a remote meter read device, the meter having
actual contact with water shall serve as the primary registrant and shall be the determinant for all
billing and billing adjustments.

(c) A utility shall, except as a result of weather-related emergencies or other extenuating
circumstances, read the meter or remote read device of its metered customers every billing period.
In no case shall it do so less than every third billing period, except as provided in (d) below.

(d) If the billing period is 6 months or longer, the utility shall, except as a result of
weather-related emergencies or other extenuating circumstances, obtain a reading of the meter or
remote read device of its metered customers each billing period. In no case shall it do so less than
annually.

(e) When a remote meter read device is a pulse or other non-encoder type, the utility shall
obtain a reading from the water meter itself at least every 2 years.

Puc 603.05 Customer Relations. Each utility shall comply with the additional rules
governing provision of service to customers contained in Puc 1200, uniform administration of
utility customer relations.

PART Puc 604 QUALITY OF WATER SERVICE
Puc 604.01 Quality of Water.

(a) Each utility shall conform to all requirements of the New Hampshire department of
environmental services for construction and operation of its water systems regarding sanitation
and potability of the water.

(b) When a utility is notified that its water quality is being investigated by the department
of environmental services, the utility under investigation shall notify the commission in writing
within 10 business days.

(c) The utility referred to in (b) above shall submit to the commission a final report on any
such investigation or review within 10 days after final disposition of the matter.

Puc 604.02 Cross-Connections. Each utility shall conform to all requirements of the
department of environmental services relative to cross-connections.

Puc 604.03 Pressure.

(a) Each utility shall maintain normal operating pressures of not less than 20 pounds per
square inch (psi) nor more than 125 psi at the service connection, subject to (b) below.
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(b) For new services connected after the effective date of these rules, each utility shall
maintain normal operating pressures of not less than 30 psi nor more than 100 psi at the service
entrance to each building, measured with no water flow inside the building, unless the
requirements of Puc 604.04 (d) and (f), or (g) are met.

(c) [Utilities shall make every reasonable effort to deliver normal system operating
pressures within the 30 to 100 psi range to customer service locations connected prior to the
effective date of these rules.

Puc 604.04 Pressure Variation.

(a) Variations in pressure under normal operating conditions shall not exceed by one-third,
either above or below, the average operating pressure, but in no case shall exceed 20 psi above or
below the average operating pressure, unless the utility obtains a waiver pursuant to Puc 201.05.

(b) The average operating pressure shall be determined by computing the arithmetical
average of at least 24 consecutive hourly pressure readings.

(c) Pressure variations outside the limits specified shall not be considered a violation of
this rule when they:

(1) Arise from unusual or extraordinary conditions;
(2) Are infrequent fluctuations not exceeding 5 minutes duration; or
(3) Arise from the operation of the customer's equipment.

(d) In systems of widely varying elevations a utility may undertake to furnish a new
service which does not comply with the specifications contained in either (a) and (c) above or the
minimum or maximum pressure requirements of Puc 604.03(b), if:

(1) The customer is fully advised of the conditions under which average service may
be expected; and

(2) The customer's agreement is secured in writing,.

(e) The utility may require in the agreement referred to in (d) (2) above that its terms shall
be binding on future customers served at the same location under similar circumstances.

(f) The utility shall record the agreement referred to in (d)(2) above at the appropriate
registry of deeds.

(g) Except as provided in (d) above, where a utility is providing new water service where
pressures or pressure variations fail to meet the above limits, the utility shall require installation of
booster pumps, if permitted by the department of environmental services, on a case by case basis,
or pressure reducing devices, by and at the expense of the customer.

(h) The utility shall provide the appropriate remediation device as described in (g) above
at its own expense for the following:

(1) A service connected on or after the effective date of these rules which:

a. Fails to meet:
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1. The minimum and maximum pressure requirements of 30 psi and 100
psi established by Puc 604.03 (b); or

2. The pressure variation criteria of this section; and

b. Is a location where the utility has failed to apply the requirements of
paragraph (d) or (g) above; or

(2) A service connected between May 4, 1982 and the 2013 effective date of these
rules which:

a. Fails to meet either:

1. The older 20 psi minimum or the 125 psi maximum pressure criteria of
Puc 604.03 (a); or

2. The pressure variation criteria of this section.

(i) Services connected as provided in (h)(2) above shall be exempt from the remediation
device requirement to the extent that the pressure or pressure variation requirements of (h)(2)a
were waived by an agreement recorded pursuant to paragraph (f) above or if the service was
previously remediated by the customer.

Puc 604.05 Pressure Surveys and Records.

(a) Each utility serving 300 or more customers shall provide itself with one or more
recording pressure gauges for the purpose of making pressure surveys as required by these rules.

(b) These gauges shall be suitable to record the pressure experienced on the utility's
system and shall be able to record a continuous 24-hour test.

(c) One of these recording pressure gauges shall be maintained in continuous service at
some representative point on the utility's mains in each individual service area containing 200 or
more customers. .

(d) At regular intervals, but not less than once in every 5 years, and when substantial
changes either in demand or distribution system occur, each utility shall make a survey of
pressures in its distribution system sufficient to determine the pressures maintained at
representative points on its system and to indicate compliance with the pressure requirements
herein.

(e) Such surveys shall be made at or near the period of maximum usage.

(f) Utilities serving less than 300 customers may make such tests with an indicating
pressure gauge, provided however, that when no recording gauge is maintained on the system
such tests shall be made annually.

(g) Each utility shall retain for at least 2 years and shall make available for inspection by
the commission or its representative all pressure records obtained under this section.

(h) Reports of pressure complaints shall be made to the commission on Form E-14, which
is described at Puc 609.07, once a month, if any occur.
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Puc 604.06 Interruptions of Service.

(a) Each utility shall use all reasonable means to avoid interruptions to service, but should
interruption occur service shall be re-established within the shortest time practicable, consistent
with safety.

(b) When an emergency interruption of service affects any portion of the fire protection
system, the utility shall promptly notify the fire chief or other public official responsible for fire
protection of such interruption and of subsequent restoration to normal service.

(c) Each utility shall keep a record of all interruptions to service of over 30 minutes
duration affecting any portion of the distribution system.

(d) A utility shall include in the record of service interruptions required by (c) above the
following:

(1) Date and time of interruption;

(2) Approximate number of customers affected;

(3) The date and time of service restoration;

(4) The cause of such interruption when known; and
(5) Steps taken to prevent its recurrence.

(e) When service is interrupted to perform scheduled work on mains or equipment, such
work shall be done at a time causing minimum inconvenience to customers, consistent with the
circumstances.

(f) Customers affected by such interruption shall be notified in advance, if practicable.

(g) Where any main supplying public fire protection service is interrupted, the utility shall
promptly notify the fire chief or other official responsible for fire protection, stating the
approximate time and anticipated duration.

(h) The fire chief or other official responsible for fire protection shall be notified promptly
upon restoration of service.

(i) Reports of service interruptions shall be made to the commission on Form E-18, which
is described in Puc 609.11, once a month, if any occur.

Puc 604.07 Shortage of Supply.

(a) The utility shall furnish a continuous and adequate supply of water to its customers and
to avoid any shortage or interruption of delivery thereof except when prevented from doing so by
emergencies the effect of which prudent planning would not have avoided.

(b) 1If a utility finds that it is necessary to restrict the use of water it shall give the
commission and its customers written notice, except in emergency conditions, no less than 24
hours in advance, before such restriction becomes effective.

(c) Such notifications shall specify:
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(1) The reason for the restriction;

(2) The nature and extent of the restriction, such as restrictions on outdoor use of
water or use by certain classes of customers;

(3) The date such restriction is to go into effect; and
(4) The probable date of termination of such restriction.

(d) During times of threatened or actual water shortage each utility shall equitably
apportion its available water supply among its customers with due regard to public health and
safety.

Puc 604.08 Conservation. Each utility shall comply with water conservation rules
promulgated by the department of environmental services pursuant to RSA 485:61.

PART Puc 605 METER ACCURACY AND TESTING
Puc 605.01 Inspection of Meters.

(a) All new meters shall be inspected for correctness of register size and multiplier before
being installed on a customer's premises.

(b) All meters removed from service which are to be reinstalled shall be inspected for
correctness of register size and multiplier.

Puc 605.02 Meter Installations.

(a) All meters shall be in good mechanical condition and of adequate size and design for
the type of service which they measure. All meters shall be checked to insure correctness of
operation when installed.

(b) Each utility shall adopt a standard method of meter installation which includes:

(1) Providing a written description and/or drawings to the extent necessary to provide
a clear understanding of the requirements; and

(2) Making available copies of these methods of installation to prospective customers
and contractors or others engaged in the business of placing pipe for water utilization.

(c) The customer shall provide an accessible area protected from temperature variation and
weather in which to set the meter which shall be located as nearly as practical to where the service
pipe enters the building.

(d) If an adequate space is not provided in which to install a meter, the utility may:
(1) Refuse service; or

(2) At the option of the customer, install an outside meter pit at the expense of the
customer.



Conditional Approval Request — Annotated Text 7/30/13 9

Puc 605.03 Test and Calibration of Meters.

(a) All meters shall be tested and calibrated in accordance with the requirements set forth
in this section.

(b) No meter shall be placed in service or permitted to remain in service if the error of
registration exceeds specifications in (d) below.

(c) A utility shall test all meters as specified by size in the left column, at the 3 rates of
flow specified in Table 6.5.1 below:

Table 6.5.1 Test Flows Required by Size of Meter

Test Flow - Gallons per Minute

Meter Size - Inches Minimum Medium Maximum
5/8 1/4 2 15
5/8 x 3/4 1/4 2 15
3/4 12 3 25
1 3/4 4 40
1172 11/2 8 50
2 2 15 100
3 4 20 150
4 7 40 200
6 12 60 500

(d) A meter shall be determined inaccurate and shall not be placed or returned to service
if:
(1) The percent error of registration exceeds 103% or is less than 97%; or

(2) The registration at the minimum flow exceeds 103% or is less than 90%.

(e) The percent error of registration shall be taken as the algebraic sum of the errors at the
intermediate and maximum rates of test flow, as set forth in the table above, divided by 2.

(f) Upon completion of and adjustment of any meter under the provisions of these rules,
the utility shall affix thereto a suitable seal in such a manner that the adjustment of registration of
the meter cannot be tampered with without breaking the seal.

(g) At the option of the utility, the larger size meters may be tested in place after
installation.

Puc 605.04 Test Schedules for Meters.

(a) All new meters shall be tested and calibrated before being put into service.

(b) A utility shall not be required to report to the commission new meter tests referred to
in (a) above nor shall these tests be considered as periodic tests of meters in service.

(c) A utility shall conduct tests on meters in service, according to the size of the meter in
inches, in accordance with the schedule established by Table 6.5.2 below:
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Table 6.5.2 Testing Interval Required By Size of Meter

Size of Meter - Inches Maximum Interval Between Tests

5/8 10 years

3/4 10 years

1 4 years

11/2 4 years

2 4 years

3 2 years

4 1 year

6 1 year

(d) All meters removed from service and not due for periodic test shall be tested before
being put back into service.

(e) Source meters shall be calibrated at least every 10 years.
(f) When a customer requests that the customer’s meter be tested, a utility:

(1) Shall test the accuracy of the customer's meter within 15 days from the time the
request is made;

(2) May require a deposit and charge for meter testing in an amount in accordance
with tariff provisions;

(3) Shall promptly refund the deposit and charge if on testing the meter is found to be
over-registering by more than 3% or under-registering as described in Puc 605.03(d);

(4) May retain the deposit amount if the meter is found to meet the accuracy
requirements of Puc 605.03(d);

(5) Shall permit a customer to be represented in person or by his agent when the
utility conducts the test of the meter; and

(6) Shall provide to the customer within 15 days after completion of the test a report
giving:

a. The name of the customer requesting the test;

b. The date of the request;

c. The location, type, make, size and serial number of the meter;
d. The date tested; and

e. The result of the test.

(g) When a customer makes written application to the commission for testing of a meter,
sometimes called referee testing, the commission staff shall arrange to have the meter tested in
staff’s presence as soon as is practicable.

(h) When notified of an application submitted to the commission by a customer for a
referee test as provided in (g) above, the utility shall not remove, interfere with, or adjust the
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meter to be tested without the written consent of the customer, and approval by the commission
pursuant to Puc 201.05.

(i) A complete record of all tests and adjustments and data sufficient to allow checking of
test calculations shall be recorded by the meter tester.

(J) The test record referred to in (i) above shall include:
(1) The identifying number of the meter;
(2) The type of the meter;
(3) The date and kind of tests made;
(4) The reading of that meter before making any test;
(5) The error as found at each test; and
(6) If repaired the accuracy of the meter after the final test.

(k) The complete record of tests of each meter shall be continuous for at least 2 periodic
tests, and in no case for less than 2 years.

() Each utility shall report to the commission periodic tests of meters on Form E-15,
which is described in Puc 609.08, once a year,

(m) Each utility shall report request or referee tests, referred to in (f) and (g) above, to the
commission on Form E-16, which is described in Puc 609.09, once a month, if any occur.

Puc 605.05 Customer's Bill Adjustments.

(a) In meter tests made by the utility or monitored by the commission as provided by Puc
605.04, the correctness of registration of the meter and its performance in service shall be judged
by its average error, determined in accordance with Puc 605.03.

(b) Any adjustment of charges which is made in accordance with this section shall be
based on the average error thus derived.

(c) Whenever a meter is found to register in excess of 103% of the correct amount, the
utility shall refund to the customer an amount equal to the charge for the excess billed for the
shorter of the following;:

(1) The previous 12 months;
(2) A period equal to 1/2 of the time elapsed since the last test; or
(3) The period of occupancy by the customer.

(d) If the time when the error, referred to in (¢) above, first developed or occurred can be
definitely fixed, the amount to be refunded shall be based thereon.

(e) Whenever a meter is found to under-register as outlined in Puc 605.03(d), the utility
may make a charge to the customer for the unbilled amount supplied for the shorter of:

(1) The previous 12 months;
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(2) A period equal to 1/2 of the time elapsed since the last test; or
(3) The period of occupancy by the customer.

(f) If a meter or remote register is found which does not register properly, the bill for the
period of improper registration shall be based upon information recorded by a meter or remote
register, during a period during which the device is determined to accurately record use, prior or
subsequent to the period of improper registration, and any other pertinent information supplied by
the customer or known to the utility.

(g) The period for recovery of the difference between previously billed amounts and
estimated actual consumption under (f) above shall not exceed 12 months.

Puc 605.06 Test Facilities and Equipment.

(a) Each utility furnishing metered water service shall either:

(1) Provide the necessary standard facilities, instruments and other equipment for
testing meters in compliance with these rules; or '

(2) Enter into satisfactory arrangements for test of its meters by another utility or
agency equipped to test meters in compliance with these rules, subject to approval by
the commission pursuant to Puc 201.05.

(b) Each utility shall maintain or arrange for the use of a meter test shop which, insofar as
practicable, shall simulate the actual service conditions.

(c) The meter test shop required by (b) above shall be provided with:

(1) The necessary fittings, including a quick-acting valve for controlling the starting
and stopping of the test; and

(2) A device for regulating the flow of water through the meter under test.

(d) The accuracy of the test equipment and test procedures shall be sufficient to enable
shop test of displacement meters with an error not to exceed 0.5%.

(e) Each utility shall maintain or arrange for the use of measuring devices for test of
meters.

(f) The measuring devices required by (e) above shall consist of calibrated tanks for
volumetric measurements, tanks mounted upon scales for weight measurement or standard
meters.

(g) In using the measuring devices required by (e) above the utility shall adhere to the
following test measurement standards:

(1) When a volumetric tank is used it shall be certified by the New Hampshire or
local sealer of weights and measures;

(2) When a weight standard is used the scales shall be tested and certified at least
once every year by the New Hampshire or local sealer of weights and measures, and a
record maintained of the results of such test;
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(3) Basic standards used for meter tests shall be of sufficient capacity to insure
accuracy of the test;

(4) Standard meters may be used for the purpose of testing meters in place provided
they have been tested and calibrated within the limits of accuracy required by Puc
600, either by the utility with its volumetric or weight standard equipment or by an
approved laboratory, within the previous 60 days; and

(5) The utility shall keep a record of tests referred to in (4) above for a period of not
less than 5 months.

Puc 605.07 Underground Utility Damage Prevention Program. All utilities shall comply
with Puc 800, the underground utility damage prevention program rules.

PART Puc 606 EQUIPMENT AND FACILITIES
Puc 606.01 Standard Practice.

(a) Each utility shall construct, install, operate and maintain its plant, structures,
equipment and mains:

(1) In accordance with eurrent applicable American Water Works Association
Standards copyrighted by the American Water Works Association, pursuant to the
applicable standards described in N.H Code Admin. Rule Env-Ws 307.01, Standards
of the American Water Works Association; and

(2) In such manner, insofar as practical:
a. To best accommodate the public; and

b. To prevent interference with service furnished by other underground
facilities, including gas, electric, telephone, steam, sewer and other underground
and above ground facilities.

Puc 606.02 Distribution System and Mains.

(a) Water mains shall be installed below the normal frost line or otherwise protected to
prevent freezing. Mains used exclusively to provide temporary or seasonal service shall be
excluded from this requirement.

(b) Insofar as practicable, the utility shall design its distribution system so as to avoid dead
ends on its mains.

(c) Where dead ends are unavoidable the utility shall provide hydrants or valves for the
purpose of flushing the mains.

(d) Where dead ends are unavoidable the utility shall adhere to the following standards:

(1) Mains with dead ends shall be flushed as often as necessary to maintain the
proper quality of the water;
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(2) Records shall be kept of all flushings of mains, showing the date, place and
duration; and

(3) Flushing records shall be used as a guide in determining the necessary frequency
of flushing of the same mains thereafter.

(e) Valves shall be provided at intervals in the mains sufficient to allow the utility to
facilitate repairs and minimize interruptions of service.

(f) Whenever feasible, the distribution system shall be laid out in a grid segmented so that
in case of breaks or repairs the number of customers affected can be minimized.

Puc 606.03 Fire Protection and Hydrants.

(a) A utility and an applicant may negotiate regarding fire hydrants, public and private fire
protection facilities and connecting mains, as to the following:

(1) Specifications;

(2) Location;

(3) Installation;

(4) Responsibility for maintenance; and
(5) Ownership.

(b) Fire hydrants and public and private protection facilities shall be installed in
conformity to the requirements of the utility.

(c) Hydrants maintained by the utility shall be inspected and flushed at least once each
year, and shall be checked for freezing as often as necessary to insure that they are functioning

properly.

(d) A record of each hydrant shall be maintained showing the size, type, location, date of
inspection and flushing and the results thereof.

(e) Reports of periodic inspection of flushing of hydrants shall be reported to the
commission on Form E-17, described at Puc 609.10 once a year.

Puc 606.04 Valves and Service Connections.

(a) Each utility shall locate, operate and inspect each valve on its distribution system at
least once every 5 years.

(b) A utility annually shall locate, operate and inspect valves which are:
(1) Larger than 12 inches in diameter;
(2) Located on major transmission lines; or

(3) Otherwise critical to system operation.
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(c) A utility shall keep a record of each valve showing the size, type, location, date of
inspection and the results of each inspection.

(d) Each utility shall require that the size, design, material and installation of the service
pipe shall conform to such requirements of the utility as may be incorporated in its rules and
regulations.

(e) The utility shall require that the minimum size of the service pipe shall not be less than
3/4 inch nominal size except under unusual circumstances, such as might exist in a residence with
very low demand located very close to the main.

() All service pipes shall be laid at a depth sufficient to prevent freezing, except where
services are not intended for use during freezing weather and are actually drained during such
periods.

(g) Curb stops shall be placed at the customer's property line except in unusual situations
such as service to an apartment or to a condominium.

(h) Each utility shall require that the customer shall not install any tree or branch
connection in the service pipe.

(1) A utility may require the customer to leave the trench open and customer service pipe
uncovered until it is inspected by the utility and shown to be free from any irregularity or defect.

(j) Each utility shall require the following in relation to individual service connections:
(1) Each service connection shall be provided with an individual shut-off;
(2) No tandem services shall be permitted; and
(3) Where such tandem services exist, the shut-offs necessary to comply with this

requirement shall be installed.

Puc 606.05 Disinfection of Facilities. Disinfection of facilities shall be as approved by the
New Hampshire department of environmental services.

PART Puc 607 RECORDS, REPORTS AND ACCOUNTING REQUIREMENTS

Puc 607.01 Station Records. Each utility shall keep sufficient records of the operation of
its pumping, filtering, chlorinating and other units to show the characteristics and performance of
each.

Puc 607.02 Water Supply Measurement.

(a) Each utility shall install a suitable measuring device at each source of supply in order
that a record can be maintained of the quantity of water produced at each source.

(b) At least once each month each utility shall determine the quantity produced from each
source of supply.

(c) A utility shall record and transmit to the commission in the utility's annual report to the
commission its 12 month totals of water supply by sources.
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Puc 607.03 System Maps.

(a) Each utility shall have on file at its principal office located within New Hampshire a
map, maps or drawings showing the following:

(1) The size, character and location of all mains including hydrants and valves;
(2) The size and location of each service connection, where practicable; and

(3) The layout of all principal pumping stations, filter and chlorinating plants to show
- size, location and character of all major equipment, pipe lines, connections, valves
and other equipment used.

(b) In lieu of showing service locations on maps, referred to in (a)(2) above, a card record
or other suitable means may be used.

Puc 607.04 Meter Records.

(a) Each utility shall keep records numerically arranged and classified by meter type
presenting, for each meter owned and used by the utility for any purpose, the following:

(1) Identification number;

(2) Date of purchase;

(3) Name of manufacturer;

(4) Serial number;

(5) Type;

(6) Rating; and

(7) Information as to each premises where the meter has been in service, as follows:

a. The name and address of each customer on whose premises the meter has
been in service;

b. Date of installation; and
c. Date of removal.

(b) These records shall be maintained in a manner such that the date of the last test is
readily ascertainable.

Puc 607.05 Preservation of Records.

(a) All records shall be preserved by the utility for a period of 2 years unless otherwise
designated by the commission's rules governing the preservation of records, including Puc
607.07(b).
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(b) The utility shall make such records available to the commission or its staff upon
request at the utility's office located in the state of New Hampshire.

Puc 607.06 Reports to Commission.

(a) The utility shall furnish the commission with any information concerning the utility's
facilities or operations which the commission shall request and need for determining rates or
Jjudging the practices of the utility.

(b) Each utility shall file periodic reports with the commission as required by Puc 609 on
the forms, as described in Puc 609, which shall be furnished by the commission upon request.

Puc 607.07 Uniform System of Accounts.

(a) Each utility shall maintain its accounts and records in conformity with the "Uniform
Classification of Accounts for Water Utilities" established and issued by the commission as a
uniform system of accounts pursuant to RSA 374:8.

(b) Each utility shall keep and preserve all accounts and records as provided in the
"Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities
Regulation", governing the preservation of records of water utilities, issued by the National
Association of Regulatory Utility Commissioners, which is established and designated by the
commission as part of its uniform system of accounts pursuant to RSA 374:8.

Puc 607.08 Work Order and Continuing Property Records. Each utility shall maintain a
work order system and continuing property records according to the "Uniform Classification of
Accounts for Water Utilities" and shall provide the commission access to such records when
requested.

PART Puc 608 SAFETY, INSPECTIONS AND SHORT TERM DEBT

Puc 608.01 Safety Instructions. Each utility shall adopt comprehensive instructions for
the safety of employees in regard to the operation, construction and maintenance of its plant
facilities, and shall require that such employees have been properly informed of safe practices and
are cognizant of all hazards involved.

Puc 608.02 Resuscitation.

(a) Each utility shall institute and maintain a program instructing its employees engaged in
electrical work or work in hazardous atmospheres, such as in-ground pump stations or meter
vaults, in safety procedures for resuscitation emergencies.

(b) Copies of safety procedures shall be furnished to each such employee.

(c) Electrical work as used herein shall be construed to mean work on all live electric
conductors and equipment.
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Puc 608.03 Accidents.

(a) Each utility shall report to the commission as soon as possible after each accident
occurring in connection with the operation of its property, facilities or services, wherein any
person shall have been killed or seriously injured or whereby any serious property damage shall
have been caused.

(b) The first report of an accident may be preliminary, but if so, shall be followed later by
as full a statement as possible of the cause and details of the accident and precautions taken, if
any, to prevent recurrence.

(c) Accidents resulting in slight injuries which do not incapacitate the person injured from
active work for more than 6 days in the aggregate during the 10 days immediately following
injury shall not be required to be reported.

(d) The utility shall report to the commission on form E-5, "NHPUC Accident Form",
described in Puc 609.06, any accident related to its utility operations which is not a slight accident
as described in (c¢) above.

Puc 608.04 Commission Inspection. The commission shall, from time to time, inspect the
works and system of each utility and the manner in which it has conformed and presently
conforms to commission rules.

Puc 608.05 Short Term Debt. No utility shall issue or renew any notes, bonds or other
evidence of indebtedness payable less than 12 months after the date thereof if said short term debt
exceeds 10% of the utility's net fixed plant without prior commission approval pursuant to Puc
201.05,

PART Puc 609 FORMS TO BE FILED BY ALL UTILITIES

Puc 609.01 F-1C Quarterly Statement of Operations.

(a) Any utility which does not file a statement of operations with the commission on a
monthly basis shall file form F-1C on a quarterly basis.

(b) Utilities shall include in form F-1C:

(1) A caption indicating the title of the form as “Form F-1C” along with the name of
the utility filing the report;

(2) A statement of operation taking operating revenues, subtracting all expenses,
leaving the net income;

(3) A reconciliation of retained earnings composed of balance at the beginning of the
period and balance at end of the period; '

(4) A balance sheet listing the assets and liabilities with a final result of total capital
and liabilities; and

(5) The signature, full name and title of the utility employee who supervised the
preparation of the report.
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Puc 609.02 F-3 Pro Forma Income Statement at Present and Proposed Rates for Year
Ended.

(a) Each utility which requests a rate increase shall file form F-3 with the commission.
(b) Form F-3 shall include:

(1) A caption identifying the report as “F-3 Pro Forma Income Statement” along with
the name of the utility filing the report;

(2) A breakdown of operating revenues and expenses for:
a. Actual year ended;
b. Adjustments and pro forma at present rates;
c. At proposed rates with additional requirements; and
d. Total requirements;
(2) A calculation of rate base and a calculation of rate of return; and
(3) The signature, full name and title of the utility employee who supervised the

preparation of the report.

Puc 609.03 F-4 Petition For Authority To Issue Securities.

(a) Each utility shall file form F-4 with the commission when it seeks authority to issue
securities.

(b) Form F-4 shall include the following:
(1) A petition which shall include:

a. A caption which shall identify the report as “F-4 Petition for Authority to
Issue Securities” along with the name of the utility filing the report;

b. Description of authorized and outstanding long term debt and capital stock;
c. Amount of short term notes outstanding;

d. Description of new securities;

e. Description of what proceeds will be used for;

f. List of exhibits attached;

g. Certification statement as contained in Puc 609.04 (d);

h. Petitioner's prayer asking for the relief requested; and

i. The signature, full name and title of the utility employee who supervised the
preparation of the form;



NOTE TO JLCAR:
These are business
terms of art. The Form
F-4, Exhibits #3, #4, and
#5 (see Attachment
pages 1, 2, and 3 to this
Request), require
information typical of
such documents but it is
not specifically detailed
here in the rule.

Unclear. The Exhibit #6
on Form F-4 (see
Attachment page 4 to
this Request) provided
by the PUC asks for a
“Weighted Average Cost
of Debt", with many data
entries. (b)(7) seems a
separate requirement for
a P&S Agreement.

(2) Application for leave to issue securities pursuant to RSA 369:3 including a
statement in reasonable detail of any proposed additions, construction or working
capital requirements together with any proposed construction budget;

(3) Exhibit 2, showing the estimated cost of financing including, for example, legal
rinting, documentary tax, trustee services, financial services;

depreciation and taxes with entries for actual, adjustments and as adjusted;

(6) Exhibit 5, statement of capitalization ratios after giving effect to the proposed

financing;
U)\hibit 6, copy of the purchase and sale agreement for long term financing

Unclear. The Form F-4
provided by the PUC
(see Attachment pages
5-10 to this Request)
does not have pages for
an Exhibit #7 or #8, nor
mention (b)(10) and
(b)(11). it seems that
(b)(8)-(10) are separate
requirements like (b)(7)
and (b)(11).

including any letter of commitment from a lender stating details of financing;
(8) Exhibit 7, copy of the mortgage indenture;
Exhibit 8, copy of ternis of new common or preferred stock;

(10)*Resolution of petitioner's stockholders, board: of directors or other governing
body of petitioner, as appropriate, authorizing the proposed financing; and

(11) An original and-# 6-copies of the petition and exhibits.

©)
comply with the certification requirei

a Form F-4 petition, the persons submitting the form agree to
t as set forth in Puc 609 .04 (d)

By submitting or si
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Edit. This does not grammatically follow the introductory paragraph
(b) on p. 19 since the copies of the petition and exhibits are not
included “on the form". (b)(11) should be its own paragraph, much
like (b)(7)-(b)}(10) should be.

Puc 609.04 F-16-Water Annual Report.
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(a) Each utility which maintains its books on a calendar year basis shall complete the
“Annual Report for Water Utilities,” dated July 2013, form available on the commission website
at_www.puc.nh.gov/forms, and file one signed original and one electronic copy with the
commission annually on or before March 31%.

(b) Each utility which maintains its books on a fiscal year which does not coincide with a
calendar vear shall complete the commission’s Form F-16 “Annual Report for Water Utilities,”
dated July 2013. available on the commission website at www.puc.nh.gov/forms. and file with the
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commission one signed original and one electronic copy by email or through the commission’s
electronic records [iling system no later than 90 days following the close of each fiscal vear.

Puc 609.05 F-22 - Information Sheet.

(a) Each utility shall file Form F-22:

(1) Annually; and

(2) Whenever any changes occur to the information included in the Form F-22 filing.
(b) Each utility shall include the following on form F-22:

(1) A caption identifying the form as “Form F-22” along with the name of utility;

(2) Person's name and address to receive annual report form;

(3) Person's name and address to receive the utility assessment tax;

(4) The names and titles of the principal officers of the company; and

(5) The signature, full name and title of the utility employee who supervised the

preparation of the form.

Puc 609.06 E-5 - Utility Accident Report.

(a) Each utility shall file a completed "NHPUC Accident Form" within 10 working days of
when a utility accident, as described in Puc 608.03(a) and (c), occurs.

(b) The "NHPUC Accident Form" shall include a caption identifying it as the “NHPUC
Accident Form" and the following:

(1) Report number, date and name and address of utility;
(2) Date and location of accident;
(3) Description of person injured including:

a. Name;

b. Age;

c. Residence;

d. Employer; and

e. Status of injured person, whether employee, person under contract, invitee,
licensee, trespasser or other;

(4) Description of injury, current condition, duration of disability and, if applicable,
anticipated return to work date;

(5) Description of cause and manner of accident;

(6) If applicable, cause of death, previous accident report number of the report filed
prior to the death;
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(7) Designation of federal or state statute violated, if known;
(8) Recommendation for guarding against repetition of accident; and

(9) Signature and title of signatory.

Puc 609.07 E-14 - Report of Pressure Complaints.

(a) Each utility shall report pressure complaints to the commission on form E-14 on a
monthly basis if they occur.

(b) A utility shall include on form E-14 the following:

(1) A caption identifying the report as “E-14 Report of Pressure Complaints™ along
with the name of the utility filing the report;

(2) Name of complainant and location;

(3) Date of test and average pressure;

(4) Pressure recorded including the minimum, time of day, maximum, time of day;
(5) Total minutes below allowable minimum and above allowable maximum; and

(6) The signature, full name and title of the utility employee responsible for
supervising the preparation of the report.

Puc 609.08 E-15 Annual Report of Water Meter Tests.

(a) Each utility shall file with the commission a report of water meter tests on form E-15
on an annual basis.

(b) A utility shall include on form E-15 a caption identifying it as “E-15 Annual Report of
Water Meter Tests" and the following;:

(1) The utility name and year reported;
(2) The total meters installed at end of year by size;

(3) The number of 5/8 through 2-inch meters tested with a breakdown of the number
meeting the standards specified in Puc 605.03(b), the number with no registration and
the number failing the standards of Puc 605.03(b);

(4) Individual test results for larger meters; and

(5) The signature, full name and title of the utility employee who supervised the
preparation of the report.

Puc 609.09 E-16 Report of Water Meter Complaint Tests.
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(a) Each utility shall file form E-16 summarizing water meter complaint tests on a monthly
basis if complaints occur.

(b) A utility shall include on form E-16 a caption identifying the report as “E-16 Report of
Water Meter Complaint Tests” and the following;:

(1) The name of the company and the month reported;

(2) The customer's name and address;

(3) The meter manufacturer, manufacturer's number, company number, type, size;
(4) The percent of registration that are fast and percent of registration that are slow;

(5) If a bill adjustment occurs, the amount refunded or collected and the period
covered by the bill adjustment; and

(6) The signature, full name and title of the utility employee who supervised the
preparation of the report.

Puc 609.10 E-17 Annual Report of Hydrant Inspection.

(a) Each utility shall file form E-17 describing its inspections of hydrants on an annual
basis.

(b) A utility shall include on form E-17 a caption identifying the report as “E-17 Annual
Report of Hydrant Inspection” and the following:

(1) The name of the company and the year of the report;

(2) The number of hydrants maintained, number of hydrants inspected and flushed,
and number of hydrants found defective;

(3) A breakdown of defective hydrants as follows:
a. The date, location, date of last inspection;
b. The nature of the defect, the cause of the defect; and
c. The corrective steps taken; and

(4) The signature, full name and title of the utility employée who supervised the
preparation of the report.

Puc 609.11 E-18 Report of Interruptions of Service Over 30 Minutes Duration.

(a) Each utility shall file Form E-18 on a monthly basis summarizing interruptions to
service of over 30 minutes duration, if any occur.

(b) A utility shall include on form E-18 a caption identifying the report as “E-18 Report of
Interruptions of Service Over 30 Minutes Duration” and the following:

(1) The name of the company and the month reported;
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(2) The date, time and duration of interruption;
(3) The location and number of customers affected;
(4) The cause of the interruption; and

(5) The signature, full name and title of the utility employee who supervised the
preparation of the report.

Puc 609.12 E-22 - Report of Proposed Expenditures for Additions, Extensions and Capital
Improvements to Fixed Capital.

(a) Except as provided in (i) below, each utility shall file an annual report of proposed
expenditures for addition, extensions and capital improvements to fixed capital on or before May
15 of each year.

(b) The report shall include a caption identifying the report as “E-22 Report of Proposed
Expenditures for Additions, Extensions and Capital Improvements to Fixed Capital” along with
the name of the utility filing the report.

(c) The utility shall report the following on Form E-22 with respect to any proposed
expenditures for additions, extensions and capital improvements which meet the conditions of (d)
below:

(1) A description of the addition, extension or capital improvement;
(2) The location of the proposed addition, extension or capital improvement;

(3) The total estimated cost of the proposed addition, extension or improvement by
work category; and

(4) The signature, full name and title of the utility employee who supervised the
preparation of the report.

(d) Each utility shall report to the commission when the probable cost of any addition,
extension or capital improvement to its utility plant will exceed the reportable amounts shown in
Table 6.9.1 below:

Table 6.9.1 Reportable Amounts by Utility Plant Range

UTILITY PLANT RANGE REPORTABLE AMOUNT
$ 400,000 and under $ 5,000
400,001 to $ 1,000,000 10,000
1,000,001 to 2,000,000 15,000
2,000,001 to 3,000,000 22,500
3,000,001 to 50,000,000 30,000
50,000,001 to 100,000,000 50,000
100,000,001 and over 100,000

(e) The reportable amount shall be based on the gross fixed capital, as of December 31st
of the calendar year immediately preceding, of each core stand-alone or satellite system with an
independent source of supply.
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(f) Companies with more than $10,000,000 in fixed capital may use the next higher
reporting limit for their satellite systems.

(g) The reporting limits shall apply to total project cost including contributions in aid of
construction.

(h) For purposes of (d) above, reporting to the commission shall consist of:
(1) A completed E-22 form; or
(2) With written approval of the commission, a construction budget.

(i) The commission shall accept a construction budget in place of individual E-22 forms if
the proposed budget:

(1) Highlights all projects above the utility's reporting limit;

(2) Contains a level of detail appropriate to the expenditures anticipated and to
identification of potential project-specific issues; and

(3) Covers a period of no longer than one year.

() A utility shall file an original and duplicate copy with the commission engineering
department as follows:

(1) An individual E-22 form no fewer than 30 days before starting actual
construction or expenditure of funds; or

(2) A construction budget no fewer than 60 days before starting actual construction
or expenditure of funds.

(k) A utility may provide an additional copy of its filing and request that it be date-
stamped and returned by the commission to confirm filing.

(1) If the cost of a project is anticipated to fall below the applicable reporting limit but later
exceeds it, the utility shall immediately file an E-22 form at whatever time or phase of the project
it becomes apparent the limit will be exceeded. This requirement shall include projects listed in a
construction budget but not highlighted in accordance with (i)(1) above.

(m) Investigation of or comment on a construction budget or E-22 by the commission or
failure of the staff to identify prudence review issues as described in (m) below shall not
constitute a final prudence review and the commission shall not be preclided from analyzing the
merit of any expenditure in a future rate case.

(n) If a project not included in an approved construction budget arises \which will exceed a

utility' i imi ility shall fil E-22 form.
ilify's seporting imit, the pithity shall file an S Unclear. Reference to (m) is incorrect, and there is no

mention of “prudence review" in any other rule.

Puc 609.13 E-25 - Report of Proposed Changes in Depreciation Rates.

(a) Each utility shall file Form E-25 when it proposes any change in depreciation rates.

(b) A utility shall include on form E-25:

only the first side of Form E-25 (see Attachment pages 11 & 12
to this Request) and leave out any mention of the requirements
on the second side.

\ Unclear. The requirements listed in (b)(1)-(9) seem to address
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(1) A caption identifying the report as “E-25 Report of Proposed Changes in
Depreciation Rates” along with the name of the company;

(2) The date;

(3) The account number and title;

(4) The estimated life, both present and proposed, in years;

(5) The net salvage, both present and proposed, by percentage;

(6) The depreciation rate, both present and proposed, by percentage;

(7) The net annual change in dollars; Unclear what criteria govern the PUC's
approval, such as in another PUC rule.

(8) The reasons for the proposed changes; and

(9) The signature, full name and title of theutility employee who supervised the
preparation of the report.

(c) A utility shall not implement agy” change in depreciation rates until the proposed

change has been approved by the commission. Unclear by not specifying in rules how e-filing
must be done or what is a compatible format.
However, JLCAR has approved such language
in Puc 203.03 in 2006 (see attached).

Puc 609.14 Electronic Filing Requirements, Annual Report.

(a) “Electronic filing” er-“file-eleetronicallymeans the {iing with the commission of an
electronic version of a document or form,

(b) Each utility shall, in addition to filing a gorfipleted and executed, “Annual Report” in
paper as requlred by Puc 609.04, electromcally file with the commission, to the extent

a completed “Annual Report” form—i

(c) The commission shall maintain a list on its web site of the types of electronic file
formats compatible with lts mputer system.setify-utilities-onno-dess{requently-than-an-annual

(d) Any small water system as defined in Puc 602.15 shall be exempt from the
requirements of this section.

(e) Any utility may petition for a one year waiver from the electronic filing requirement
pursuant to the waiver provisions of Puc 201.05.

() In its application for a waiver under (e) above, a utility shall describe and provide
evidence to demonstrate that:

(1) It does not have the computer capability to generate electronic reports or filings
due to the small size of its overall operations or its lack of computer equipment and/or
expertise; er
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(2) Its existing available computer systems are not compatible with the computer
systems of the commission and because of this incompatibility it would be
prohibitively expensive or cuambersome to file electronically; or

(3) Other circumstances would make electronic filing prohibitively expensive or
cumbersome.

(g) The commission shall issue a waiver under (e) and (f) above if it determines that the
burden on the utility of electronic filing outweighs the benefit to the administrative process.

(h) The commission shall make available to each utility upon request an electronic version
of the "Annual Report" form when the commission has prepared and has available an electronic
version.

PART Puc 610 SMALL WATER UTILITIES

Puc 610.01 Purpose. The purpose of Puc 610 is to provide an expedited rate making
mechanism for small water distribution systems to:

(a) Ensure safe and adequate service to customers that might be threatened from time to
time by severe revenue erosion caused by unexpected capital additions and state and federally
mandated programs that increase operating expenses; and

(b) Reduce rate case expenses that are currently paid for in their entirety by customers and
have at times far exceeded the requested rate relief.

Puc 610.02 Expedited Proceeding.

(a) In the alternative to a full rate proceeding filed pursuant to Puc 1600, a small water
system may request an increase in revenues to recover the cost of any capital additions, or any
operating costs that are the result of any state or federal mandate, that result in annual earnings,
based on the small water system's fiscal year, below a generic return on equity set pursuant to Puc
610.03, subject to the following conditions:

(1) The small water system shall file a petition with the commission containing the
following:

a. The small water system's last established rate base and rate of return, with a
citation to the docket establishing said rate base and rate of return;

b. The small water system's and the utility's realized rate of return established
from its last filed annual report in combination with any increased or decreased
costs and capital additions that were not included in that annual report;

c. The small water system's proposed cost of capital utilizing the generic return
on equity contained in Puc 610.03 and its most recent cost of debt;

d. Copies of all invoices substantiating the capital additions requested to be
added to rate base;

e. An explanation signed under oath and notarized of each capital addition's
usefulness, necessity and purpose;
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f. An explanation signed and sworn to under oath and notarized of all increased
operating costs incurred as a result of a federal or state mandate including a
specific citation to the federal or state mandate that required the increase in
costs;

g. The requested increase in revenues, and its effect upon the average
customer's annual bill; and

h. An amended tariff page reflecting the proposed increase; and

(2) The small water system shall make itself available for an audit at the location
where its books and records are kept;

(3) The small water system shall maintain its books and records pursuant to the
uniform system of accounts which is described at Puc 607.07; and

(4) Subsequent to the filing, the small water system shall provide notice to all of its
customers, all municipalities in which those customers are served and the office of
the consumer advocate by first class mail of:

a. The requested rate increase;
b. The rate impact on the average customer's annual bill,

c. The capital additions and the federal or state mandates that necessitated the
need for rate relief; and

d. The customers' right to participate in the review of the requested rate
increase; and

(5) A copy of the notice required in (4), along with an affidavit of mailing, shall be
filed with the commission within 15 days of the acceptance of the petition as referred
to in (b) below.

(b) Failure to comply with any of the provisions and requirements set forth in (a) shall
result in the immediate rejection of the petition if the utility has failed to respond to any notice
issued by the commission required by RSA 541-A:29,1.

Puc 610.03 Generic Return on Equity.

(a) At least once during any 12 month period following the adoption of these rules the
commission shall establish a generic return to be applied to the equity invested in the small water
system using the discounted cash flow methodology.

(b) For the purposes of this section the commission shall assume that the DCF model is
based on the concept that stockholders value a share of stock at the present value of the expected
cash flow from that share of stock, and that cash flow will grow at the same rate from the present

to perpetuity.

(c) For the purposes of this section the sample of companies used in computing k shall
consist of non-California water utilities listed in the most current issue of Value Line Investment
Survey or other recognized financial source that have consistent data for at least a 10 year period
of time.
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(d) For the purposes of this section cash flow shall be measured using both dividends and
earnings, with a 3:1 weighting of dividends to earnings, reflecting the view that investors discount
that which they receive, but are also concerned with the source of the cash flow.

Puc 610.04 Eligibility. A small water system shall not be eligible for rate relief pursuant
to this section within 2 years after the issuance of a final order under Puc 610 or Puc 1600.
Puc 610.05 Rate Design.

(a) There shall be no change to a small water system's allocation of revenue responsibility
between classes of customers as part of a proceeding brought before the commission pursuant to
this section.

(b) Changes to revenue allocations shall include:

(1) Changes between or among residential, commercial, wholesale or industrial
customers;

(2) Fixed charges for service regardless of the amount of water consumed unless the
system bills on an unmetered basis;

(3) Availability charges; or

(4) Any other charge that is not based on the amount of water consumed for metered
rates as a result of a rate request pursuant to this section.

(c) Such changes shall be allowed, however, where a small water system has installed
meters since its last revenue requirement was set by the commission at which time a volumetric
charge shall be established along with a fixed charge.

Puc 610.06 Staff Review and Recommendation.

(a) Upon the filing of a request for rate relief pursuant to this section the commission staff
shall:

(1) Verify that the small water utility has complied with the requirements set forth in
Puc 610.02 and Puc 610.03;

(2) Review all information acquired pursuant to the requirements of Puc 610.02; and

(3) Make a recommendation to the commissioners that the requested increase, or
some modification thereof, be approved or denied based on the criteria set forth by
these rules, RSA 378 and the opinions of the New Hampshire supreme court.

(b) The staff shall serve a copy of the staff recommendation on the petitioning small water
utility and the office of the consumer advocate.

(c) The petitioning small water utility shall serve a copy of the staff recommendation upon
the customers of the small water utility and the municipalities in which those customers reside at
the time the petition is filed with the commission.

Puc 610.07 Right to Challenge Recommendation.
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(a) The small water system, the office of the consumer advocate, a customer or other
interested party may challenge the staff recommendation to approve, modify or deny the
requested rate increase by filing with the commission's executive director, within 15 days of
mailing of the staff recommendation, a request to hold a conference with the relevant staff
members to discuss the recommendation.

(b) Any such request shall set forth the basis of the objection to the recommendation of the
commission staff and the issues discussed at any such meeting shall be limited to those issues
raised in the request.

(c) The conference referred to in (a) above shall:
(1) Occur within 25 days of the mailing of the staff recommendation; and

(2) If agreed to by the challenging party and the commission staff, be conducted by
telephone conference.

(d) If staff, the small water system, the office of the consumer advocate, or any other
interested party resolve any disagreement regarding staff's original recommendation they shall so
notify the commission in writing.

(e) If staff, the small water utility, the office of the consumer advocate, or any other
interested party are unable to resolve their differences and they wish to express their position to
the commission, they shall present their positions to the commission by filing a written statement
with the executive director within 15 days of the conference with staff.

(f) If staff or any party wishes to respond to the statements filed pursuant to section (e),
they shall do so by filing a written response with the executive director within 25 days of the
conference referred to in (c) above.

(g) Copies of all documents filed with the commission pursuant to this section shall be
served upon all of the small water system customers, the office of the consumer advocate, the
small water system or any other party that has participated in the proceeding.

Puc 610.08 Commission Decision.

(a) After review and consideration of the staff recommendation and any position
statements and responses thereto filed by the parties or the staff, the commission shall:

(1) TIssue an order nisi approving a rate increase, if the commission finds the rate
increase just and reasonable pursuant to the standards set forth in RSA 378 and by the
New Hampshire supreme court, and the request is related to a matter under the
commission’s jurisdiction as set forth in this chapter;

(2) Issue an order denying the rate increase, if the commission finds the requested
rate increase to be unjust and unreasonable pursuant to the standards set forth in RSA
378 and by the New Hampshire supreme court, or the request is outside the ambit of
these rules; or

(3) Issue an order initiating a full rate proceeding pursuant to RSA 378:7 and Puc
1600 should the commission believe the utility is over-earning, or under-earning to a
degree that threatens safe and adequate service to customers.
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Puc 610.09 Service and Publication of Order.

(a) A copy of the order nisi granting the small water utility any increase in revenues shall
be served by the utility upon each of the utility's customers via first class mail and the
municipalities in which the rate increase shall take effect.

(b) The small water utility shall also publish an attested copy of the order nisi in a
newspaper having general circulation distributed in that part of the state in which the rate increase
shall take effect.

Puc 610.10 Procedural Expenses.

(a) A small water utility seeking rate relief pursuant to this section may recover the
following expenses:

(1) All administrative costs, including, but not limited to:
a. Postage costs;
b. Publication costs;
c. Photocopying expenses; and
d. Transcription costs; and
(2) One of the following 2 expense categories:

a. The fees of one professional, such as, an accountant, economist, engineer or
attorney provided they are prudently incurred and just and reasonable; or

b. All mileage and hourly fees of utility employees used to prosecute a rate
proceeding pursuant to this section.
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Rule

Specific State Statute the Rule Implements

Puc 601.01 - 602.18

RSA 365:8, XII

Puc 603.01

RSA 365:8, XII; 378:3

Puc 603.02 - 603.05

RSA 365:8, XII; 370:1-3; 374:3

Puc 604.01 - 604.08

RSA 365:8, XII; 374:3

Puc 605.01 - 605.06

RSA 365:8, XII; 370:1-8

Puc 605.07

RSA 365:8, XII; 374:48-56

Puc 606.01 - 606.05

RSA 365:8, XII; 374:3, 15

Puc 607.01 - 607.08

RSA 365:8, XII; 3743, 5 and 15

Puc 608.01 - 608.05

RSA 365:8, XII;, 374:3, 4 and 37-39

Puc 609.01 - 609.02

RSA 365:8, XII; 374:15

Puc 609.03 RSA 365:8, XII; 369:1, 3
Puc 609.04 - 609.05 RSA 365:8, XII; 374:15
Puc 609.06 RSA 365:8, X1I; 374:37-39

Puc 609.07 - 609.09

RSA 365:8, XII; 370:2-5

Puc 609.10 - 609.15

RSA 365:8, XII; 374:3, 15

Puc 610.01 - 610.10

RSA 365:8, XII; 374:3, 15; 378:3
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 3
UTILITY NAME *
BALANCE SHEET AS OF MONTH/DAY/YEAR
Proformed for Proposed Debt/Security Issue
Bal. as of
mm/ddlyy Adjustments Pro Forma
ASSETS
Utility Plant:
Net Plant 0 0 0
Less: Accumulated Depreciation & Amortization
Net Utility Plant 0 0 0
Current Assets:
Total Current Assets 0 0 0
Deferred Income Taxes
Noncurrent Assets:
Total Noncurrent Assets 0 0 0
TOTAL ASSESTS 0 0 0
LIABILITIES AND CAPITALIZATION
Current Llabilities:
Total Current Liabilities 0 0 0
Deferred Income Taxes
Noncurrent Liabilities:
Total Noncurrent Liabilities 0 0 0
Capitalization:
Stock
Retained Earnings
Long-Term Debt
Total Capitalization 0 0 0
TOTAL LIABILITIES AND CAPITALIZATION 0 0 0

Rev 9/2012
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 4
S ———
UTILITY NAME
INCOME STATEMENT FOR 12 MONTHS ENDED MONTH/DAY/YEAR
Proformed for Proposed Debt/Security Issue
Bal. as of
mm/ddlyy Adjustments Pro Forma
Operating Revenues
Operating Expenses:
Gas Purchased and Production
Operations and Maintenance
Depreciation, Depletion and Amortization
Operating Taxes
Total Operating Expense 0 0 0 =
Operating Income 0 0 0
Other Income:
Other Income/(Deductions) - Net
AFUDC - Equity
Total Other Income 0 0 0
Earnings Before Interest and Taxes 0 0 0
Interest Charges:
Interest - Long Term Debt
Other Interest
AFUDC - Debt
Total Interest Charges _ 0 0 0
Earnings before Taxes 0 0 0
Income Tax:
Current Income Taxes
State and Local
Federal
Total Current Income Taxes 0 0 0
Deferred Taxes
State and Local
Federal
Total Deferred Taxes 0 0 0
Total Income Tax 0 0 0
Net Income After Tax 0 0 0

Rev 9/2012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 5
L SeSEEE Y
UTILITY NAME
STATEMENT OF CAPITALIZATION RATIOS
Proformed for Proposed Debt/Security Issue
Amount
as of Pro Forma
mm/ddlyy % of Total Adjustments Amount % of Total
Total Debt
Total Equity
Total Capitalizaton 0 0

Rev 9/2012



NEW BAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F4
Utility Name
Exhibit 6
UTILITY NAME
. ‘Weighted Average Cost of Debt
Current & Pro Forma at [MONTH/DAY/YEAR]
EXISTING DEBT
(a) ®) {© @) (e) U] @ () 0} 0] (L) 0
[e)-@)l K+l [
Amount Amount Net Weighted
Description of Debt, Interest Issuance Issued @ O ing @ Total L i Proceeds Amortization of Annuat Annual Average
Rate, Maturity date Term (Yrs) Date. Face Value Face Valus Expense Issuance Exp. Oustanding Issuance Exp. Interest Cost Cost Rate
Short Term Debt:
Total Short Term Debt 0 o [] [ 0 a [] [ ]
Long Term Debt:
Total Long Term Debt 0 [ [] [} [1] [ [ 0.
PRO FORMA DEBT
(a) ®) © () (e) (U] (@ ) (U] (0] (x) [0}
[(e)-(a)) 1+ [t(h)]
Amount Amount Net Weighted
Description of Debt, Interest Issuance Issued @ (o] ding @ Total | L ized Proceeds Amortization of Annual Annual Average
Rate, Maturity date Term (Yrs) Date Face Value Face Value Expense Issuance Exp: Oustanding Issuance Exp. Interest Cost Cost Rate
Short Term Debt:
Total Short Term Debt 0 0 a [ 0 0 [] v} i
Long Term Debt:
Total Long Term Debt [1] 0 [ ] [] [ [] 0 i
WEIGHTED AVERAGE COST OF CAPITAL
Actuol Pro Forma
Parcent of Cost Weightad Adjustment Parcent of Cost Weighted
Amount Total Rate Cost Rate Amount Amount Total Rate Cost Rate
Short Term Debt 0 0.00% 0.00% 0.00% 0.00% Qo
Long Term Debt [} 0.00% 0.00% [ ) 0.00% 0.00% 0
Common Equity
Total 0 0.00% [} Q 0.00% 0

Rev 8/2012
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 1
UTILITY NAME
ESTIMATED COST OF FINANCING S
Proposed Debt/Security Issue
Estimated Cost of Financing Amount

Total Estimated Costs 0

Rev 9/2012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 2

UTILITY NAME )

SOURCES AND USES OF FUNDS
Proposed Debt/Security Issue
Sources of Funds Amount

Total Sources of Funds 0

Uses of Funds

Total Uses of Ft_mds 0
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 3
UTILITY NAME
BALANCE SHEET AS OF MONTH/DAY/YEAR
Proformed for Proposed Debt/Security Issue
Bal. as of
mm/ddlyy Adjustments Pro Forma
ASSETS
Utility Plant:
Net Plant 0 0 0
Less: Accumulated-Depreciation & Amortization
Net Utility Plant 0 0 0
Current Assets:
Total Current Assets 0 0 0
Deferred Income Taxes
Noncurrent Assets:
Total Noncurrent Assets 0 0 0
TOTAL ASSESTS 0 0 0
LIABILITIES AND CAPITALIZATION
Current Liabilitles:
Total Current Liablilitles 0 0 0
Deferred Income Taxes
Noncurrent Liabilities:
Total Noncurrent Liabilities 0 0 0
Capitalization:
Stock
Retained Earnings
Long-Term Debt
Total Capitalization 0] 0 0
TOTAL LIABILITIES AND CAPITALIZATION 0 0 0

Rev 8/2012



UTILITY NAME

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES
FORM F-4

Utility Name
Exhibit 4

Operating Revenues

Operating Expenses:

INCOME STATEMENT FOR 12 MONTHS ENDED MONTH/DAY/YEAR
Proformed for Proposed Debt/Security Issue

Bal. as of
mm/ddlyy Adjustments Pro Forma

Gas Purchased and Production
Operations and Maintenance
Depreciation; Depletion and Amortization

Operating Taxes

Total Operating Expense

Operating Income

Other Income:

Other Income/(Deductions) - Net

AFUDC - Equity
Total Other Income

Earnings Before Interest and Taxes 0 0 0

Interest Charges:

Interest - Long Term Debt

Other Interest -
AFUDC - Debt

Total Interest Charges

Earnings before Taxes

Income Tax:

Current Income Taxes
State and Local

Federal

Total Current Income Taxes 0 0 0

Deferred Taxes

State and Local

Federal

Total Deferred Taxes

Total Income Tax

Net Income After Tax

Rev 9/2012

g



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES
FORM F-4

Utility Name
Exhibit 5
UTILITY NAME
STATEMENT OF CAPITALIZATION RATIOS
Proformed for Proposed Debt/Security Issue
Amount
as of Pro Forma
mm/ddlyy % of Total Adjustments Amount % of Total
Total Debt
Total Equity
Total Capitalizaton 0 0

Rev 9/2012
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION

PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F4
Utility Name
Exhibit 6
UTIUTY NAME
Welghted Average Cost of Debt
Current & Pro Forma at [MONTH/DAY/YEAR]
EXISTING DEBT
(a) (b} {e) ) (e) (U] @ ) ® 0} k) o
[teH-a)] o+t (AN
Amount Amount Net Weighted
Description of Debt, Interest Issuance Issued @ Qutstanding & Total Issuance Unamortized Proceeds Amortization of Annual Annual Average
Rate, Maturity date Term (Yrs) Dats Face Valus Face Value Expense fssuance Exp. Oustanding Issuanca Exp. Interest Cost Cost Rate
Short Term Debt:
Total Short Term Debt a0 0 0 0 [) a 0 0
Long Term Debt:
Total Long Term Debt (] [] [] [] [] [ 0 [ |
PRO FORMA DEBT
(@) ®) (e} (d (&) o @ ) U] o ) 0]
{te)-ta)) a0 [(k)(h)]
Amount Amount Net Weighted
Description of Debt, Interest Issuance | fssued @ Outstanding @.  Total Issuance Unamortized Proceeds Amortization of Annual Annual: Average
Rate, Maturity date Term (Yrs) Date Face Value Face Value Expense Issuance Exp: Oustanding Issuance Exp. Interest Cost Cost Rate
Short Term Debt:
Total Short Term Debt 0 [] 0 0 0 0 [ [ i ]
Long Term Debt:
Total Long Term Debt 0 0 0 a 0 [] 0 0
WEIGHTED AVERAGE COST OF CAPITAL
Actisl Pro Forme
Parcent of Cost Waeighted AdJustment Pezcent ot Gost Welghted
-Amount Total Rats Cost Rate Amount Amount Total Rate Cost Rate
Short Term Debt 0 0.00% 0.00% [] 0.00% 0.00% 4]
Long Term Debt o 0.00% 0.00% [\ 0 0.00% 0.00% <]
Common Equity
Total 0 0.00% o 0 0.00% 0

Rev 9/2012



New Hampshire Public Utilities Commission
REPORT OF PROPOSED CHANGES IN DEPRECIATION RATES

FORM E-25
COMPANY NAME: DATE:
Present Rates Proposed Rates (2)
Test Year Estimated Net Depraclation Estimated Net Depreciation
Plant Whole Salvage Accrual Whole Salvage Accrual
Balance at (1) Life Percent Rate Amount Life Percent Rate Amount Change

Distribution Plant:
Structures:
375 20 (1308 B) Structures - City Gale
375.70 (1308.7) Structures & Improvements - Other

Total Structures
Mains:
376.20 (1356.4) Coated/Wrapped
376.30 (1356.6) Bare Stee!
376.40 (1356.7) Plastic
376.50 (1356.2) Jolnt Seals
376,60 (1356.5) Cathodic Protection
376.80 (1356.1) Cast Iron

Total Mains
Other Plant:
378.20 (1358.0) A ing & Regutating Station
380.00 (1359.0) Services
381.00 (1360.0) Meters
38200 (1360.0) Meter Installations
383,00 (1359.0) House Regulators
386,00 (1361.0) Water Heaters/Conversion Bumers

Total Other
Total Distribution Plant
General Plant:
391.10 (1372.1) Office Fumiture & Equipment - Unspec¢.
391.11 (1372.1) Office Fumiture & Equipment - Data HDL.
394.00 (1375.0) Tools, Shop & Garage Equilpment
396.00 (1377.0) Power Operated Equipment
397.00 (1378.0) Communication Equipment
397.35 (1378.0) Communication Equipment - ERTS

Total General Plant
Rounding - various plant accounts
Sub-Total

Less: Depreciation Charged to Building OH
Depreclation Expense

[ {[f I ible Plant (A 303)
Less: Adjustments
Adjusted Miscellaneous Intanglble Plant 2

Total Depreciable and Amortization

(1) Please specify date and source of data
(2) Please specify the reasons for changes in depreciation rates.

Supervisor's Name / Title:
(please print)

Supervisor's Signature: Date Submitted

\
Rev 9/2012 \



New Hampshire Public Utilities Commission
REPORT OF PROPOSED CHANGES IN DEPRECIATION RATES

Form E-25
COMPANY: ¥ DATE:,
SIGNATURE:
Calculated
Ac lated Ac lated
Depreciation  Dep. Reserve Theoretical Proposed
Reserve (Book Reserve) Reserve Amortization
)]

Distribution Plant:
Structures:
375.20 (1308.6) Structures - City Gate
375.70 (1308.7) Structures & Improvements - Other

Total Structures
Mains:
376.20 (1356.4) Coated/Wrapped
376.30 (1356.6) Bare Steel
376.40 (1356.7) Plastic
376.50 (1356.2) Joint Seals
376.60 (1356.5) Cathodic Protection
376.80 (1356.1) Cast Iron

Total Mains
Other Plant:
378.20 (1358.0) Measuring & Regulating Station Equipment
380.00 (1359.0) Services
381.00 (1360.0) Meters
382.00 (1360.0) Meter Installations
383.00 (1359.0) House Regulators
386.00 (1361.0) Water Heaters/Conversion Bumers

Total Other
Total Distribution Plant
General Plant:
391.10 (1372.1) Office Furniture & Equipment - Unspec.
391.11 (1372.1) Office Fumiture & Equipment - Data HDL.
394.00 (1375.0) Tools, Shop & Garage Equiipment
396.00 (1377.0) Power Operated Equipment
397.00 (1378.0) Communication Equipment
397.35 (1378.0) Communication Equipment - ERTS
Total General Plant
Total Depreciable Distribution and General Plant

(1) Please specify the reasons for the length of the proposed amortization of the theoretical reserve.

Supervisor's Name / Title;
(please print)

Supervisor's Sigi e: Date Submitted:

Rev 9/2012





